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Correlation between emotional intelligence, self - efficacy, practice environment and caring behavior

among clinical nurses

XIAO Feng,LI Shuang,REN Ying,LAI Jiawei,QIAO Hui,SONG Huijuan

Nanfang Hospital,Southern Medical University,Guangdong 510515 China

Abstract Objective: To explore the relationship of nursing practice environment, emotional intelligence, self-efficacy and nurses’ caring
behavior. Methods: A survey, involving 542 nurses from 4 tertiary general hospitals in Guangdong province, was conducted by using
Practice Environment Scale (PES) , Caring Behaviors Inventory (CBI) , Wong Law Emotional Intelligence Scale (WLEIS) and General
Self-Efficacy Scale(GSES). Results: The total score of PES was 94. 974 12. 35. The total score of CBI was 119. 374 16. 88. The total
score of WLEIS was 72. 28+12. 72. The total score of GSES was 27.83+5. 72. There were positively correlations between the total
scores of PES, CBI, WLEIS and GSES(P<C0. 001). Taking emotional intelligence and self-efficacy as mediating variables, nursing practice
environment had an indirect influence on caring behavior. Conclusions: Clinical nursing managers should take effective measures to create
a supportive nursing practice environment,improve their self-efficacy, in order to promote nurses to carry out caring behaviors.
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