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Relationship between medical students’ self-efficacy and the experience of volunteer service and
the mediating role of social support
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Abstract Objective: To explore the relationship between the academic self - efficacy of medical students and the experience of
community chronic disease health promotion volunteer service, analyze the mediating role of social support, and provide a basis for
rationally guiding medical students to participate in community chronic disease health promotion volunteer service of "one help one".
Methods: Using convenient sampling to extract 153 full-time third-year medical related students in Fengyang College of Shanxi Medical
University, including 86 volunteers and 67 non-volunteers. The Academic Self-Efficacy Scale and Social Support Rating Scale (SSRS)
were used to conduct this investigation. Results: The academic self-efficacy and its all dimensions of medical students of volunteers were
higher than those of non-volunteers. And there was a statistically significant difference in the scores of academic self-efficacy and learning
behavior dimension (P<C0.05). The scores of social support, subjective support dimension and support utilization dimension of medical
student volunteers were higher than those of non-volunteers, but the score of objective support dimension of medical student volunteers
were lower than that of non-volunteers, and there were statistically significant differences in the scores of social support and objective
support dimension (P<C0.05). The number of community chronic disease health promotion volunteer services and the scores of social
support were positively correlated with academic self-efficacy. The results of Bootstrap test showed that social support played a partial
intermediary role in the relationship between the number of community chronic disease health promotion volunteer services and academic
self - efficacy, and the mediating effect was 0.125 9. Conclusion: The experience of community chronic disease health promotion
volunteer service had a positive impact on the academic self-efficacy of medical students. Social support played a partial intermediary role
in the relationship between the number of community chronic disease health promotion volunteer services and the academic self-efficacy.
It is recommended to advocate medical students to participate in the community chronic disease health promotion volunteer service,
rationally plan the number of services and provide multi-faceted support.
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